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USER GUIDE  

Entering your vehicle 
 

 

Your new POWER-PULL is designed to make it easier to get up and down the ramp of your lowered floor minivan. 
 

To use the POWER-PULL to go up the ramp, please follow the next few steps: 
 

 After you have opened the door, deploy the ramp. 
 

 Roll up beside the ramp and pick up the POWER-PULL hooks. You may find it useful to temporarily attach the hooks 

to the side of your wheelchair for the next step. 
 

 Position yourself in line, in front of the ramp, and place the POWER-PULL hooks onto the solid frame of your 

wheelchair; (ie: not onto the removable foot rests) one on either side. NOTE: The length of the straps has been adjusted 

by the equipment installer. In a side entry lowered floor minivan, it is normal that one strap attached to the POWER 

PULL hook be longer than the other. Always place the longer strap and hook onto the right hand side of your 

wheelchair. In a rear entry lowered floor minivan, the straps for the hooks should be the same length. Placing either 

hook on either side makes no difference in this application.  
 

 Retrieve your remote control, press and hold the IN button until you are all the way into the vehicle. At anytime, during 

the ascent you may release the IN button and the POWER-PULL will hold you in place.  
 

 Once you are all the way up the ramp and safely into the vehicle, press the RELEASE button and remove the POWER-

PULL straps. Only remove the POWER PULL once there is no chance you will roll down the ramp.  
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FOR YOUR SAFETY 
 

Your POWER-PULL is equipped with several safety features. If you were to accidently hit the RELEASE button while you 

are still going up or down the ramp, the POWER-PULL cable will not release. The POWER-PULL is designed to only 

release once there is no tension or weight on the cable.  
 

Your POWER-PULL is also equipped with a security feature that prevents it from pulling the wheelchair over obstacles. 

The electronic module inside the POWER-PULL monitors the voltage during your usage.  If it spikes over 10 amps, the 

POWER-PULL will automatically shut off and allow you to remove the obstacle or straighten out your wheelchair, (for 

instance: if the obstacle were the side of the ramp) all the while keeping the tension on the cable so you do not roll back. 
 

WARNING 
THE POWER-PULL IS NOT A TIE DOWN FOR YOUR WHEELCHAIR AND SHOULD NOT BE LEFT ATTACHED TO THE WHEELCHAIR 

DURING TRANSPORTAION. PLEASE USE A PROPER DOCKING SYSTEM FOR YOUR WHEELCHAIR.  

 WARNING: This product can expose you to chemicals including benzene, which is known to the State of California to 

cause cancer and birth defects or other reproductive harm. For more information, go to www.P65Warnings.ca.gov. 

 

 

 

 

 

 

 

  
  

http://www.p65warnings.ca.gov/
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USER GUIDE   

Leaving your vehicle 
 

To use your POWER-PULL to get out of your vehicle, follow the next few steps: 
 

 Open the vehicle door and deploy the ramp. Position yourself to back down the ramp. For safety reasons, it is strongly 

recommended to ALWAYS back down the ramp.  
 

 Place the POWER-PULL hooks onto the solid frame of your wheelchair; (ie: not onto the removable foot rests) one 

on either side.  NOTE: The length of the straps has been adjusted by the equipment installer. In a side entry lowered 

floor minivan, it is normal that one strap attached to the POWER PULL hook be longer than the other. Always place 

the longer strap and hook onto the right hand side of your wheelchair. In a rear entry lowered floor minivan, the straps 

for the hooks should be the same length. Placing either hook on either side makes no difference in this application.  
 

 Retrieve your remote control, press and hold the OUT button. NOTE: At any time, you may release the button and the 

POWER-PULL will hold you in place.  
 

 Once you have completed your descent, press the RELEASE button and unhook the POWER-PULL straps from your 

wheelchair.  
 

 For a rear entry lowered floor minivan, simply place the POWER-PULL hooks and straps somewhere that will be 

accessible upon your return. For a side entry lowered floor minivan, place the POWER-PULL hooks and straps onto 

the ramp to allow you to have access to the POWER-PULL when the ramp deploys upon your return to your vehicle. 

Use the hook receiver that has been installed onto your ramp.   
 

Stow the ramp and close the door. 
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3 YEAR LIMITED WARRANTY 

POWER PULL 

 

 

Adapt Solutions # 1 Ltd. (Adapt Solutions), warrants to the original purchaser of a POWER-PULL that the equipment is 

free from defects in material and workmanship for a period of three years from date of purchase. 

 

During the first year of the warranty, Adapt Solutions will supply the replacement parts as well as a pre-set monetary amount 

(determined by Adapt Solutions) for the repair if a defect in materiel or workmanship is discovered. After the initial year of 

this warranty, only parts and components are covered. This warranty does not cover labour and other services after the 

initial year. Freight and other related repair charges will be the responsibility of the original purchaser.  

 

The only remedy for a defect in one of Adapt Solutions products shall be the repair or the replacement, at the discretion 

of Adapt Solutions, of the defective part or component. If repair or replacement is not commercially practical or cannot 

be timely made, Adapt Solutions may decide to refund the purchase price of the equipment instead of repairing or 

replacing the original equipment. 

 

In no event shall Adapt Solutions be responsible for indirect, incidental or consequential damages, whether such damages 

arise from claims based on contract, warranty, tort (including negligence), strict liability or product liability. 

 

All implied warranties, including any warranty of merchantability or fitness for a particular purpose, are limited in their 

duration to the length of the warranty stated above for the affected component. 

 

This warranty is to the original purchaser only, and excludes product damage due to installation error, product misuse, 

product abuse, accidents, physical damage, damage in shipment, modifications not made by Adapt Solutions, or 

repairs undertaken by anyone other than authorized distributors. 
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TO OBTAIN WARRANTY PARTS OR REIMBURSEMENT 

 

You must follow these procedures: 

 

1. Obtain warranty authorization by calling your local Adapt Solutions dealer or Adapt Solutions directly at 1-866-641-

0419. 

 

2. Return the faulty Adapt Solutions component/equipment, freight prepaid, to the address provided by your Adapt 

Solutions dealer or Adapt Solutions with proof of purchase indicating the date purchased. 

 

 

Adapt Solutions will pay for shipping back to the purchaser within the continental United States and Canada if a defect in 

materiel or workmanship is discovered. Return freight and repair charges will be the responsibility of the purchaser if the 

problem is not covered by warranty. 

 

This warranty gives you specific legal rights, and you may also have other rights that vary from state to state/ province to 

province. Adapt Solutions specifically does not authorize any person to extend the time or scope of this warranty.  

 

For further information regarding this limited warranty, please contact us by calling 1-866-641-0419 or by writing at the 

following address: 

 

 

Adapt Solutions/Warranty Department 

145 Damase-Breton 

St-Lambert-de-Lauzon, Québec 

G0S 2W0 Canada 
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WARRANTY REGISTRATION 

 

Adapt Solutions #1 Ltd located in St-Lambert-de-Lauzon, Québec, Canada, warrants this product to be free from any 

manufacturer’s defect and workmanship for a period of three years from the date of purchase. This product has to be 

installed by an authorized dealer and has to be operated properly to be warranted. This warranty is limited to the original 

purchaser and does not cover defects on the vehicle. The warranty registration must be completed and returned within 

30 days of purchase. This warranty does not cover abnormal wear or damages resulting from an accident, misuse, 

neglect of if the product has been altered in any way or aspect. Defective parts must be returned by an authorised 

dealer, who will have received a prior return authorization from Adapt Solutions #1 Ltd. All warranted parts shall be sent 

to Adapt Solutions #1 Ltd prepaid. Parts will be replaced or repaired at Adapt Solutions #1 Ltd. 

 

Date installed: ______________________________________ 

Dealer: _____________________________________________ 

Dealer signature: ____________________________________ 

 

 

TO KEEP FOR YOUR RECORDS 

 

 

 

 

 

(Place serial number here) 
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